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Welcome and Introduction 

 
 

Welcome to the BSc (Hons) Public Services (Top-Up) delivered at Exeter College. 
 

The College is delighted that you have chosen to study with us. We are sure you are 
going to have a positive time here and will gain a great deal from the programme. 
The course covers a wide range of topics related to the wider Public Services sector 
and in addition to its robust academic features, it includes a vocational element 
developed through collaboration with local employers within the sector. You are 
strongly recommended to undertake a work placement for a minimum of 20 hours in 
a public-services related capacity, including the private sector, to help you to gain 
valuable vocational experience and apply a work-based learning approach. Small 
class sizes mean you will participate in whole class discussions and debates, group 
work and work closely with peers. Throughout your studies, a number of guest 
speakers from a variety of public services related backgrounds will offer invaluable 
insights into their fields of expertise to enhance your vocational knowledge. This 
programme has been specifically designed to prepare you with the skills and 
knowledge base required to work in your chosen specialism or other graduate 
opportunities. It is also a platform which you can undertake additional vocational and 
academic qualifications. 

 
Several of our students achieved very high results, including several overall 
distinction grades. Almost every BSc Degree student on this programme has 
pursued postgraduate studies and/or followed a specific career path in the wider 
Public Services sector. At least one in three students each year has managed to 
achieve a full First-Class Honours Degree. 

 
“An extended thank you goes to Rev Dr Edgar Mihas for his amazing academic 
knowledge and support he has provided me throughout my 3 years on the 
foundation and honours degree.” Laura Farrimond. Referring to Olly Bycroft and 
Edgar Mihas, Laura added: “the guidance and support of both, I would have felt lost 
and not as confident about the results.”  

 
“I must credit Rev Dr Edgar Mihas, the ‘fountain of knowledge’ and my Guru of 
academia. Your endless knowledge and contemporary intellectuality astound me on 
a daily basis, and the last four years of my academic career would not have been as 
smooth or high achieving had it not been for your repertoire of engaging lectures and 
relentless constructive criticism. The expectations you hold are so high that I am 
forever in competition with myself to impress and exceed even my own expectations 
and for this, I am ever in your debt.” Alison Boyer 

 
“One of the being Rev Dr Edgar Mihas who has helped me with my journey 
throughout. When I arrived at Exeter, I wasn’t a model student, and I did not have 
the correct academic foundations to study at such a higher level. Edgar encouraged 
me to improve my work ethics, with his guidance and perseverance of always 
providing me with feedback with every single piece of work which bettered my self-



  

  Page 4 

confidence and my work quality improved in areas that I previously was found to be 
lacking. I would also like to thank Mr. Olly Bycroft for his informative lessons and 
guidance throughout the year, introducing me to what my dissertation should be and 
the help and advice that he always offered.” Davide Clarke 

 
This Programme Quality handbook contains important information including: 

• The approved programme specification 

• Module records 
 

Note: The information in this handbook should be read in conjunction with the current 
edition of:   

• Your Programme Student Handbook which contains student support- based 
information on issues such as finance and studying at HE available on Moodle 

• Your Module Guide available on Moodle 

• Your University of Plymouth Student Handbook available at: 
https://www.plymouth.ac.uk/your-university/governance/student-handbook  

 
 

  

https://www.plymouth.ac.uk/your-university/governance/student-handbook
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Programme Specification  

 

1. Programme Details 

 

Awarding Institution: University of Plymouth 

Partner Institution and delivery 
site (s): 

Exeter College, Hele Road site 

Accrediting Body: Plymouth University 

Language of Study: English1 

Mode of Study: Full time (1 Year) and Part time (2 Years) 

Final Award: BSc (Hons) Public Services  

Intermediate Award: n/a 

Programme Title: BSc (Hons) Public Services (top-up) 

UCAS Code: 417N 

JACS Code: L400 

Benchmarks: Framework for Higher Education Qualifications (FHEQ), 
Level 6 
SEEC Credit Level Descriptors for Higher Education 
(2010) 
Subject Benchmark Statements: Philosophy (2015); 
Social Policy (2016); Politics and International Relations 
(2015); Health Studies (2016); Criminology (2014) and 
Business and Management (2015). 

Date of Programme Approval: 9th February 2017 
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2. Brief Description of the Programme 

  

This text is definitively approved at programme approval and therefore may be directly used 

for promotion of the programme without the need for further confirmation (approx.. 200-250 

words): 

The BSc (Hons) Public Services (top-up) is an excellent way to enhance existing 
qualifications and is ideal for individuals who deem public services to be a rewarding and 
fulfilling career pathway. For graduates, potential careers might include but are not limited to, 
working for the NHS in a managerial or procurement role; the Fire Brigade; in a Policing 
support role; Human Resource Management; security services, the military and the not-for-
profit sector (including Humanitarian work). 

The aim of this programme is to enable individuals to develop a critical understanding of 
policy, theory, and practice in public services. Building on the knowledge and skills gained 
through Level 5 study, particular emphasis will be placed on the development of critical 
thinking skills and research skills and the continued development of personal qualities useful 
for team working, leadership and management. The programme will be taught and tutored 
by vocationally experienced and qualified staff with relevant academic qualifications.  

 

3. Details of Accreditation by a Professional/Statutory Body (if 

appropriate) 

 

n/a 

 

4. Exceptions to Plymouth University Regulations 

(Note: Plymouth University’s Academic Regulations are available internally on the intranet: 

https://staff.plymouth.ac.uk//extexam/academicregs/intranet.htm )  

None 

 

 

 

 

https://staff.plymouth.ac.uk/extexam/academicregs/intranet.htm
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5. Programme Aims 

  

The programme will deliver: 

  

A1: Students who have an understanding of a complex body of knowledge at the forefront of 
public services and the detailed relationships between these and their application to practice. 

A2: Confident students who can critically investigate, appraise, and discuss public service 
topics/issues, with an appreciation of theory, of evidence and of current/emerging debates 
and to synthesise and present information in a variety of academic formats. 

A3: Ethically, morally, and professionally minded students, who are proficient in a range of 
transferable employability skills and are intellectually autonomous.   

A4: Students who are equipped and prepared for progression to post-graduate and 
professional qualifications. 

 

 

6. Programme Intended Learning Outcomes (ILO) 

 

By the end of this programme the student will be able to: 

ILO1: Demonstrate a comprehensive knowledge base about the key concepts, theories, 
approaches, and philosophies that underpin and are at the forefront of public services and 
public service practice. 

 ILO2: Demonstrate a systematic understanding and a critical awareness of topics/issues at 
the forefront of public services and public service practice. 

ILO3: Accurately use established techniques of evaluation and analysis, develop reasoned 
arguments, synthesise relevant information and exercise critical judgement.  

ILO4: Communicate ideas articulately and effectively, using specialist terminology, both 

verbally and in writing.  

ILO5: Autonomously undertake a secondary research project, draw relevant conclusions, 

and make recommendations to inform future public service practice.  

ILO6: Demonstrate proficiency in a range of employability skills including an ability to work 

collaboratively in a team; self-management of learning and resilience and emotional 

intelligence. 

ILO7: Demonstrate the learning ability needed to undertake appropriate further training of a 
professional or equivalent nature. 
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7. Distinctive Features 

 

This text is definitively approved at programme approval and therefore may be directly used 

for promotion of the programme without the need for further confirmation: 

 

• Getting Started 

At the start of your programme, your tutors will guide you through an initial induction which is 
designed to support the transition onto the BSc (Hons) Public Services and to ease you into 
Level 6 studies. Activities will generally focus on familiarisation with both your peers and 
your local and University environments before getting down to studying. Your initial induction 
is designed to be fun and informative.  
 

• Potential Career Opportunities  

For graduates, potential careers might include but are not limited to, working for the NHS in 
a managerial or procurement role; the Fire Brigade; in a Policing support role; Human 
Resource Management; security services, the military and the not-for-profit sector (including 
Humanitarian work). 

• Teaching and Learning  

The BSc (Hons) Public Services (Top-Up) programme offers improved access to higher 
education ensuring equality of opportunity and widening participation through a range of 
learning and teaching strategies. It has a vocational based focus underpinned by academic 
knowledge and understanding. Work-based learning and work-related learning is central to 
the programme, applying theory to practice and vice versa. It will employ a variety of 
approaches including lectures from visiting local, regional, and national professionals and 
service users to keep it rooted in practice. A range of teaching and learning methods are 
used to engage students in the learning process and to support student achievement of the 
programme aims. 

Students who study the BSc (Hons) Public Services (Top-Up) programme will be well-
supported with their studies and experience an outstanding level of teaching and learning 
from well-qualified lecturers and tutors who have significant academic, industrial, and 
vocational experience. These experiences are drawn on by the lecturers and tutors to bring 
learning to life in the classroom.   

• Assessment and Feedback 

Different feedback mechanisms and a broad range of assessment strategies and 
methods will be incorporated within the programme with a focus on inclusivity and to 
support the development of knowledge and understanding and professional and 
practical skills as well as providing opportunities to foster key transferable skills.  
 
Throughout each taught module formative assessments will be employed to support 
students in their learning and development. Formative assessments will be implicit within 
the taught sessions and for every module. Students will have one opportunity for a one-
to-one formative module conversation with the module leader whereby, students can 
discuss their progress, seek support with the formal assessment requirements and 
develop skills of autonomous learning. 
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• Independent Learning 

The BSc (Hons) Public Services is designed so that you are able to progressively 
develop independent learning skills and aptitudes. Self-management of learning, 
emotional intelligence, initiative, and resilience are generic transferable skills of all 
graduates when they enter a public service workplace, and we aim to develop these 
further over the course of the programme. 
 

• Equality, Diversity, and Inclusivity  

The BSc (Hons) Public Services (top-up) offers students improved access to higher 
education ensuring equality of opportunity and widening participation. There are no specific 
capabilities students will be required to have, to meet the aims and the intended learning 
outcomes of the programme but where appropriate, reasonable adjustments will be made to 
ensure inclusivity.  

• Engagement with Industry 

As part of the module EXE3012 Policy Formation and Partnership Working, students will be 

strongly encouraged to undertake a period (minimum of 20 hours) of professional practice 

within a relevant statutory or non-statutory public service setting of their choice.  

Students will also benefit from the Faculty’s wealth of public services industry links and 

speakers/experts in the field of public services will be invited to present over the course 
of the programme to further reinforce the link between theory and practice and to 
supplement and enhance the student experience.  

• Location and Facilities 

Students enrolled on the BSc (Hons) Public Services (Top-Up) programme will study on the 
Hele Road site and will be able to take advantage of its City centre location.  
 
In addition to the classrooms, IT facilities and library resources available Exeter College also 
have the following resources and facilities available to students:  
 

- Dedicated HE classrooms 

- Exclusive University Level Study Room  

- IT suites 

- Learning Centres with exclusively HE-designated study areas 

- Gym ‘Central Fitness’ 

- Learning support 

- Welfare support 

- Access to HE Adviser and HE Office 

- Guest speakers 

- Access to the University of Plymouth 

- Access to e-books and journals 

- Use and access to VLE – Moodle 
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- Nursery facilities 

- Chaplaincy services 

- Personal tutor  

- A wealth of industry and stakeholder links 

 

8. Student Numbers 

 

The following provides information that should be considered nominal, and therefore not 

absolutely rigid, but is of value to guide assurance of the quality of the student experience, 

functional issues around enabling progression opportunities to occur and staffing and 

resource planning: 

Minimum student numbers per stage = 8 

Target student numbers per stage = 12-18 

Maximum student numbers per stage = 22 

 

9. Progression Route(s) 

 

Approved ‘progression route(s)’ are those where successful achievement in this programme 

enables direct alignment to join a stage of another programme. This is an approach 

employed primarily for Foundation Degree students to ‘top-up’ to complete a Bachelor 

degree, but may be employed for other award types.  

This is in part an automated admissions criterion and therefore progression may be 

impacted on by availability of a position on the progression award; however progression 

opportunity, if not available in the first year of application, is guaranteed within 3-years. 

Progression arrangements with institutions other than Plymouth University carry an 

increased element of risk. It is necessary for the delivering partner institution to obtain formal 

agreement from that institution to guarantee progression for existing students on the 

programme. For progression to Plymouth University, should there be the need to withdraw 

the progression route programme(s) then either this will be delayed to provide progression or 

appropriate solutions will be found. This arrangement is guaranteed for existing students that 

complete their programme of study with no suspensions or repeat years and who wish to 

progress immediately to the University.  
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The opportunities for continued study post completion of this programme identified below are 

all subject to the successful completion of an application process and meeting the conditions 

of specific entry criteria. These are not guaranteed progression opportunities.  

• A range of relevant MA and MSc degrees at the University of Plymouth or elsewhere 

• PGCE at Exeter College  

• Post-graduate qualifications in a variety of disciplines including management and 

leadership 

• Into employment within the wider Public Services sector 

 
The contribution of marks from prior levels of study to the progression award is governed by 

University regulations.  

 

10. Admissions Criteria 

 

Qualification(s) Required for Entry to this 
Programme: 

Details: 

Level 2: 

N/A 

1. Key Skills requirement / Higher 
Level Diploma: 

and/or 

2. GCSEs required at Grade C or 
above: 

Level 3: at least one of the following: 
 
 
N/A 

3. AS/A Levels  
  

 

4. Advanced Level Diploma: 

5. BTEC National Certificate/Diploma: 

6. VDA: AGNVQ, AVCE, AVS: 

7. Access to HE or Year 0 provision: 

8. International Baccalaureate: 

9. Irish / Scottish Highers / Advanced 
Highers: 

Work Experience: Considered on individual merit 

Other HE qualifications / non-standard 
awards or experiences: 

Foundation degree/ HND or Level 5 
equivalent qualification in a related area. 
Foundation degree or equivalent in other 
disciplines will be considered on an 
individual basis.   

APEL / APCL2 possibilities: 
APL will be considered as per University of 
Plymouth Regulations 

 
2 Accredited Prior Experiential Learning and Accredited Prior Certificated Learning 
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Interview / Portfolio requirements: 
Applicants will be required to undertake an 
interview. 
  

Independent Safeguarding Agency (ISA) / 
Disclosure and Barring Service (DBS) 
clearance required: 

A Disclosure and Barring Service (DBS) 
check is not an entry requirement but may 
be required for students undertaking 
certain work-based learning opportunities 
that involve working with children, 
vulnerable adults and in some healthcare 
roles. DBS applications will need to be 
funded by the student but will be processed 
by Exeter College.    

 

 

11. Academic Standards and Quality Enhancement 

 

The Programme Leader/Manager (or other descriptor) leads the Programme Committee in 

the following of Plymouth University’s annual programme monitoring process (APM), as titled 

at the time of approval. APM culminates in the production, maintenance and employment of 

a programme level Action Plan, which evidences appropriate management of the 

programme in terms of quality and standards. Any formally agreed change to this process 

will continue to be followed by the Programme Leader/Manager (or other descriptor) and 

their Programme Committee.    

Elements of this process include engaging with stakeholders. For this definitive document it 

is important to define: 

Subject External Examiner(s): All of this programme’s modules are covered by a single 

External Examiner.  

Additional stakeholders specific to this programme:  

Employers  

To ensure that the programme continues to meet the needs of industry and to maintain the 

currency of the modules delivered, employers will be consulted and asked to provide 

feedback. It is also anticipated that employers will be invited as expert speakers to 

supplement and further enhance the programme and provide support with some of the 

assessment elements (where appropriate). 

Student Feedback  

The quality of the student experience and the standards of the BSc (Hons) programme are 
managed, and quality assured through Exeter College and the University of Plymouth 
regulations and procedures. Student achievement and progression is managed through the 
Subject Assessment Panels (SAPs) and the Award Boards (ABs). Programmes are 
reviewed annually through annual monitoring processes, including external examiner 
contributions, and incorporate student feedback mechanisms such as Module Evaluation 
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Forms (MEFs), Faculty and whole College University Level Student Voice meetings and the 
Student Surveys and the Student Perception Questionnaire (SPQ). Students also attend and 
contribute to the above-mentioned annual Programme Committee Meeting (PCM).  
Two programme level Student Representatives are nominated and/or elected for each year of 
a University Level programme at Exeter College. This also meets the University of Plymouth 
and UPSU requirements. The Student Representatives are consulted and provide feedback 
at both programme level and cross-college level, via the University Level Student Voice Forum. 
This enables academic, pastoral, and overall student experience matters to be raised and 
responded to. The flow chart below summaries the interactions and opportunities for university 
level Student Representatives across the course of the academic year. 

 

 

Exeter College Process for University Level Student Representative Engagement 
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- Programme Structure3 

 

For programmes containing more than one FHEQ level of study: copy and paste the table below as required (hover the mouse over the table 

then left-click on the box in the top left corner to highlight the table à right-click à copy à select a line at least one further than the bottom of this 

table à right-click and select ‘paste – keep formatting’ 

For users employing pre-2010 versions of MS Word the text entry box guidance will not be visible. Please see footnotes for guidance. 

The following structure diagram(s) provides the current structure for this programme: 

FHEQ level: 6 For: BSc (Hons) Public Services (top-up) Full Time 

F/T Route Year 
When in Year? 
(i.e. Autumn, 
Spring etc) 

Core or Option Module Credits Module 

1 Autumn/Spring Core  40 
EXCE3011 Advanced Research Project 

 

1 Autumn Core 20 
EXCE3007 Contemporary Issues in the Public Services 

 

1 Autumn/Spring Core 20 
EXCE3012 Partnership Working: Policy and Practice 

 

1 Spring Core 20 
EXCE3009 Human Resources Management 

 

1 Winter  Core  20 
EXCE3013 Ethics in the Public Services  

 

 

 
3 The provided table includes only a single line. This should be multiplied by copying and pasting to produce the correct number of modules for the level 

of the programme. For ease of consideration and clarity, please include a separate table for each level by again copying and pasting this table. Colour 
coding/ shading may be used to differentiate between new modules and existing approved modules shared with other programmes. 
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FHEQ level: 6 For:  BSc (Hons) Public Services (top-up) Part Time 

P/T Route Year 
When in Year? 
(i.e. Autumn, 
Spring etc) 

Core or Option Module Credits Module 

1 Autumn Core 20 
EXCE3007 Contemporary Issues in the Public Services 

 

1 Autumn/Spring Core 20 
EXCE30012 Partnership Working: Policy and Practice 

 

1 Spring  Core 20 
EXCE3009 Human Resources Management 

 

2 Autumn/Spring Core 40 
EXCE3011 Advanced Research Project 

 

2 Autumn Core  20 
EXCE3013 Ethics in the Public Services 
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12. Explanation and Mapping of Learning Outcomes, Teaching & Learning and Assessment4 

 

Developing graduate attributes and skills, at any level of HE, is dependent on the clarity of strategies and methods for identifying the attributes 

and skills relevant to the programme and where and how these are operationalized.  The interrelated factors of Teaching, Learning and 

Assessment and how these are inclusive in nature, are fundamentally significant to these strategies and methods, as are where and how these 

are specifically distributed within the programme.  

Ordered by graduate attributes and skills, the following table provides a map of the above, plus an exposition to describe and explain the ideas 

and strategy of each. Therefore, subsequent to the initial completion for approval, maintenance of this table as and when programme structure 

changes occur is also important: 

FHEQ level: 6 

Definitions of Graduate Attributes and Skills 
Relevant to this Programme 

Teaching and Learning 
Strategy / Methods 

Prog Aims 

Prog 
intended 
Learning 
Outcomes 

Range of 
Assessments 

Related 
Core 
Modules 

Knowledge / Understanding: 
Framework for HE Quals (FHEQ), Level 6 
QAA Subject Benchmark: Social Policy (2016); 
Health Studies (2016); Criminology (2014). 

     

By the end of this level of this programme the 
students will be able to demonstrate for a 
threshold pass: 
A systematic understanding and awareness of 
key aspects of Public Services, including 
acquisition of coherent and detailed knowledge, 
at least, some of which is at, or informed by, the 
forefront of defined aspects of a discipline.  

Primary: 
Directed study, Lectures, 
Independent learning, Seminar 
groups, Tutorials, Workshops.  
 
Secondary/Supplementary: 
Guest speakers/ Experts  
Trips and Visits  
 

A1 ILO1, ILO2 

Research 
Project/Dissertation, 
Essay/s, Small group- 
based assessment, 
Report 

EXCE 
3011,3007, 
3012,3009 

An explanation for embedding Knowledge and Understanding through Teaching and Learning and Assessment at this level of the programme: 

 
4 For programmes containing more than one FHEQ level of study, i.e. a bachelor programme with levels 4, 5 & 6, a separate map must be provided for each level. The table should be 

copied and pasted to enable this.  
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Knowledge and Understanding will be explicitly embedded through teaching, learning and assessment. Knowledge and understanding will be developed as 
students are introduced to and are required to engage with new material, theories, and concepts in class. Knowledge/understanding will be consistently 
checked through informal class-based assessment and during a one-to-one formative conversation with the Module Leader. Student’s knowledge and 
understanding will also be formally assessed, especially in the modules with a specific knowledge/understanding learning outcome.   
 

Cognitive and Intellectual Skills: 
Framework for HE Quals (FHEQ), Level 6 
QAA Subject Benchmark: Social Policy (2016); 
Philosophy (2015); Health Studies (2016); 
Business and Management (2015); Politics and 
International Relations (2015). 

     

By the end of this level of this programme the 
students will be able to demonstrate for a 
threshold pass: 
Problem-solving skills: evidence of an ability to 
propose alternative solutions to social problems. 
Data collection and research skills: an ability to 
retrieve, record, synthesise and describe data 
gathered from various sources. Evaluative and 
analytical skills: an ability to provide accurate 
descriptive summaries of arguments, reports, 
documents, and other written and verbal data. 
Creative and independent reasoning: ability to 
develop a reasoned argument and 
synthesise appropriate evidence  

Primary:  
Directed study, Lectures, 
Independent learning, Seminar 
groups, Tutorials, Workshops.  
 
Secondary/Supplementary: 
Guest speakers/ Experts 

A2 ILO2, ILO3, 
ILO4, ILO5 

Research 
Project/Dissertation, 
Essay/s, Small group- 
based assessment, 
Seminar 

EXCE 
3011,3007, 
3012,3009, 
3013 

An explanation for embedding Cognitive and Intellectual Skills through Teaching and Learning and Assessment at this level of the programme: 
Cognitive and Intellectual Skills will be explicitly embedded through teaching, learning and assessment. Students will develop skills of analysis, evaluation, 
and synthesis as they read and engage with texts and data appropriate to the level and from various sources. Students will be supported to present coherent 
and reasoned arguments in a variety of academic formats. 

Key Transferable Skills: 
Framework for HE Quals (FHEQ), Level 6 
QAA Subject Benchmark: Social Policy (2016); 
Criminology (2014); Health Studies (2016); 
Business and Management (2015); Politics and 
International Relations (2015); Philosophy 
(2015). 
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By the end of this level of this programme the 
students will be able to demonstrate for a 
threshold pass: 
Communication skills: an ability to communicate 
ideas both verbally and in writing, and where 
appropriate, use technical aids to develop and 
deliver simple presentations to an audience. 
Self-management of learning: an ability to 
undertake the planning, time management and 
organisation of work with guidance and support. 
Teamwork skills: an ability to engage in group 
work and collective projects. Information and 
communications technology skills: use a limited 
range of technologies to retrieve and present 
information. Academic conventions: understand 
and use a standard referencing system for the 
purpose of constructing a bibliography  

Primary:  
Directed study, Lectures, 
Independent learning, and 
Seminar groups, Tutorials, 
Workshops, Vocational 
placement. 
 
Secondary/Supplementary: 
Guest speakers/ Experts 

A3, A4,  ILO4, ILO5, 
ILO6,  

Research 
Project/Dissertation, 
Presentation of 
Research Proposal, 
Essay/s, Small group- 
based assessment, 
Seminar 

EXCE 
3011,3007, 
3012,3009, 
3013 

An explanation for embedding Key Transferable Skills through Teaching and Learning and Assessment at this level of the programme: 
Key Transferable Skills will be explicitly embedded through teaching, learning and assessment. Through both informal and formal assessment students will 
communicate their ideas both verbally and in writing. Students will participate in Seminars and Presentations and will tailor their information as appropriate to 
their target audience. Students will be guided and supported to make use of ICT to support and enhance their presentations. Group work will be encouraged 
and facilitated during interactive class-based sessions.  

Employment Related Skills: 
Framework for HE Quals (FHEQ), Level 6 
QAA Subject Benchmark: Social Policy (2016) & 
Politics and International Relations (2015) 

     

By the end of this level of this programme the 
students will be able to demonstrate for a 
threshold pass: 
Demonstrate professional and personal qualities 
and competence in skills transferable to the 
workplace. Work independently, demonstrating 
initiative, self-organisation and time 
management. Identify and investigate problems  

Primary:  
Directed study, Lectures, 
Independent learning, and 
Seminar groups, Tutorials, 
Workshops, Vocational 
placement. 
Secondary/Supplementary: 
Guest speakers/ Experts  
Trips and Visits 

A1, A2, A3, 
A4  

ILO3, ILO4, 
ILO5, ILO6, 
ILO7 

Research 
Project/Dissertation, 
Managing a Project, 
Presentation, Essay, 
Small group based 
assessment. 

EXCE 3011, 
3012 

An explanation for embedding Employment Related Skills through Teaching and Learning and Assessment at this level of the programme: 
Students will be encouraged to demonstrate professional and personal qualities through the undertaking of a recommended 30 hours of relevant vocational 
practice. Through Tutorials, students will be encouraged and empowered to be autonomous/self-managing learners and readiness for the world of work. 
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Where availability and the module assessment permits, industry experts will be invited to observe and comment on presentations/small group based 
assessments/seminars which will provide invaluable feedback on professional qualities and competence.   
 

Practical Skills: 
Framework for HE Quals (FHEQ), Level 6 
QAA Subject Benchmark: Social Policy (2016) 

     

By the end of this level of this programme the 
students will be able to demonstrate for a 
threshold pass: 
The ability to manage in defined / controlled 
situations.  

Primary:  
Directed study, Lectures, 
Independent learning, and 
Seminar groups, Tutorials, 
Workshops, Vocational 
placement 
Secondary/Supplementary: 
None  

A2, A3 ILO3, ILO4, 
ILO5, ILO6,  

Research 
Project/Dissertation, 
Essay/s, Small group- 
based assessment, 
Report. 

EXCE 3011, 
3012,3009 

An explanation for embedding Practical Skills through Teaching & Learning and Assessment at this level of the programme: 
Practical skills will be explicitly embedded through teaching, learning and assessment. Students will be encouraged to learn and expand on their practical 
skills through the undertaking of a recommended 30 hours of relevant vocational practice. As part of teaching, learning and assessment, students will also 
use ICT effectively, utilise problem solving skills as well as contribute to the work of a team whilst adhering to deadlines.  Feedback will be received from 
various sources on performance including for example, professionals, service users, peers, and lecturers/tutors.  

 

13. Work Based/Related Learning5 

 

WBL is an essential element of Foundation Degrees and therefore needs to be detailed here. However, for all types of HE programmes there 

should be an element of employability focus through, at least, Work Related Learning, and therefore the following is applicable for all: 

FHEQ level: 6 

WBL/WRL Activity: Logistics Prog Aim Prog Intended LO 
Range of 
Assessments 

Related Core 
Module(s) 

 
5 The provided table includes only a single line. This will need replicating for each WBL/WRL activity (I,e, placements / real-world industry provided problems to solve / visits / trade 

shows etc). Additionally, the table should be replicated for each stage of the programme for clarity.  
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Professional / 
vocational placement 
 
 
 
 
 
Guest speakers/visits 
 
 
 
 

To take place 
alongside module 
and to be organised 
through module 
leader and Tutor, 
with the support of 
Faculty Placement 
co-ordinator 
 
 
To be arranged as 
part of each modules 
indicative content  
 
 
 
 
 

A3, A4 
 
 
 
 
 
 
 
 
 
 
A1, A3, A4 
 
 
 
 
 
 

ILO5, ILO6 
 
 
 
 
 
 
 
 
 
 
ILO3, ILO4, ILO7 
 
 
 
 
 
 
 

Essay/s, Report, 
Small group-based 
assessment. 
 
 
 
 
 
 
 
Will inform 
assessments for all 
modules 
 
 
 
 
 

EXCE 3012,3009 
 
 
 
 
 
 
 
 

EXCE 3011, 3007, 
3012, 3009, 3013 
 
 

 

An explanation of this map: 
A variety of assessment methods will be employed on the programme to further equip students with transferable skills that will prove useful when working 
for any public service in the wider sector. Guest speakers/experts in the field of public will be invited to present over the course of the programme to further 
reinforce the link between theory and practice. 
As part of module EXCE3012, students will be encouraged to undertake a recommended 20 hours of professional practice within a public service setting. 
Students will be supported to find and access a suitable work placement setting by their Tutor and the Faculties Work Placement Co-ordinator. A 
Disclosure and Barring Service (DBS) check may be required for students undertaking certain work-based learning opportunities that involve working with 
children, vulnerable adults and in some healthcare roles. DBS applications will need to be funded by the student, but applications will be supported and 
processed by Exeter College. Should students take-up this opportunity, it will not only enhance their learning but enable them to develop both personally 
and professionally (including employability skills), to become more reflective practitioners and to make informed career choices. 



  

 

Module Records 

 
SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via Faculty 
Quality Procedures for approval and issue of new module code. 

 
MODULE CODE:  EXCE3007 MODULE TITLE: Contemporary Issues in the Public Services 

 
CREDITS:  20 FHEQ Level: 6 JACS CODE: L380 

   

PRE-REQUISITES: None CO-REQUISITES: None COMPENSATABLE: Yes  

 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
Public Service issues can receive high profile across a range of political and public agendas, forums, and 
arenas. The issues form the focus of what are often highly animated debates is very broad ranging. This 
module will provide students with an opportunity to explore a current contemporary issue relevant to the 
wider public services sector including key and critical theories that underpin contemporary issues in the 
public services. 

 
ELEMENTS OF ASSESSMENT Use HESA KIS definitions] 

WRITTEN EXAMINATION COURSEWORK PRACTICAL 

E1 (Examination)  % C1 
(Coursework) 

100% 
 

P1 
(Practical) 

% 

E2 (Clinical 
Examination) 

 % A1 (Generic 
Assessment) 

 %   

T1 (Test)  %      

 
SUBJECT ASSESSMENT PANEL Group to which module should be linked: Public Services 

 
Professional body minimum pass mark requirement: n/a 

 
MODULE AIMS: 

• To develop student’s awareness of current contemporary issues in the wider public services 
sector. 

• To enhance students’ knowledge of contemporary issues and to equip students with a detailed 
understanding in one specialist area. 

• To provide an opportunity for students to engage with other disciplines and fields of study that 
contributes to our understanding of a contemporary public services issue. 

 
ASSESSED LEARNING OUTCOMES: (additional guidance below) 
At the end of the module the learner will be expected to be able to: 
 
1) Demonstrate a detailed level of conceptual understanding of a chosen contemporary issue. 
2) Critically analyse a chosen contemporary issue drawing on a range of critical theories, concepts, and 

perspectives from different disciplines/fields of study. 
3) Critically discuss possible implications of a chosen contemporary issue on policy, practice, 

professionals, and service users.  
4) Present and communicate information effectively and coherently with minimal guidance.  

 
DATE OF APPROVAL:  09.02.17 FACULTY/OFFICE:  Academic Partnerships 

DATE OF IMPLEMENTATION:  09/2017 SCHOOL/PARTNER:  Exeter College 

DATE(S) OF APPROVED CHANGE:   XX/XX/2017 TERM/SEMESTER:  Term 1 

Additional notes (for office use only): For delivering institution’s HE Operations or Academic 
Partnerships use if required 



  

 

SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must e considered annually and amended as appropriate, in conjunction with 
the Module Review Process. Some parts of this page may be used in the KIS return and published 
on the extranet as a guide for prospective students. Further details for current students should be 
provided in module guidance notes. 

ACADEMIC YEAR: 2020-21 NATIONAL COST CENTRE: 131 

 

MODULE LEADER: Rev Dr Edgar D M Mihas OTHER MODULE STAFF:  

 

SUMMARY of MODULE CONTENT 
This module will provide students with an opportunity to explore emerging/current contemporary issues 
relevant to the wider public services sector. With this in mind, the syllabus and teaching content will vary 
and differ year on year and will reflect the issues of the time and each lecturer’s area of expertise. 
Contemporary issues could include however: the future of policing (to reflect, for instance, privatisation or 
nature of crimes), NHS privatisation, the impact of terrorism and counterterrorism on the public services, 
minority groups in the armed forces, the impact of migration on public services, the treatment of service 
users with mental ill-health being detained by police, and so on. Irrespective of the contemporary issue, 
diversity and British Values will be embedded within each syllabus.  
 
Each contemporary Issue will also be underpinned by key overarching critical theories, namely the 
Liberal Democratic and Social Democratic approach. Students will explore each model’s approach to 
tackling the contemporary issue and will be able to note the progressive blurring of boundaries between 
the two. Populism as an emerging and alternative model to that of the Liberal Democratic and Social 
Democratic will be covered and discussed.   
 
Four (minimum) different new and/or contemporary issues relevant to the wider public services sector will 
be covered over the course of this module and it is anticipated that three teaching weeks will be 
dedicated to exploring each new subject: please see proposed outline below. Whist there will be an 
overall leader for this module who will provide input on at least one of the contemporary issues selected, 
at least two other staff will contribute to the delivery of this module. As noted above, the syllabus and 
teaching content will vary and differ year on year and therefore, the subjects to be delivered and the 
reading list will be updated at the beginning of each academic year (September). 
 
The contemporary issues that will be covered are as outlined below: 
 
Issue 1: The Future of Policing, in the UK 
The increasingly higher profile issue with limited resources, what will a diverse police force look like in the 
future? A national police force, or regionalisation, is being considered. This has already happened in 
Scotland. Privatisation of services is becoming more likely. For example, some private companies are 
running custody centres, and such commissioning could be extended into other public service areas. Will 
neighbourhood policing survive, or will these resources be placed into cybercrime? 
 
Issue 2: NHS Privatisation 
Without a doubt, the NHS has been undergoing significant changes which have gathered even more 
rapid pace since the dawn of the 21st century. The budgets are not keeping up, with the demand on 
services. Can privatisation, help with this, or will it see the end to the NHS. This will allow private 
companies to make money out of a publicly funded health service; will this improve services, and cost 
less and will the three core founding principles be protected? 
 
Issue 3: The Impact of Terrorism and Counterterrorism on Public Services 
If there is a contemporary issue which lends itself to significant and profound interdisciplinary study, this 
can certainly be terrorism, being an issue covering politics, public safety, policing and the military. It has 
a major impact on public service, who society relies upon to keep them safe. Areas of significance are 
the cost, individual rights and surveillance, which service takes the lead.  
 
Issue 4: Police Detention of Mental Health Service Users 
The police are often having to detain people who have serious mental health illness, this includes at 
times detaining children in police cells, as a place of safety. Police also assist medical professionals, 
when they deal with service users, and spend a great deal of time looking for those who have absconded 



  

 

from hospital. What should be the role of the police, and should they be a service of last resort for mental 
health.  
Proposed outline of module: 
 

Week 1 Contemporary Issue 1 Week 9 Contemporary Issue 3 

Week 2 Contemporary Issue 1 Week 10 Contemporary Issue 4 

Week 3 Contemporary Issue 1 Week 11 Contemporary Issue 4 

Week 4 Contemporary Issue 2 Week 12 Contemporary Issue 4 

Week 5 Contemporary Issue 2 Week 13 Supported study  

Week 6 Contemporary Issue 2 Week 14 Formative conversations 

Week 7 Contemporary Issue 3 Week 15 Formative conversations 

Week 8 Contemporary Issue 3   

This module is delivered in an accessible, practical, and interactive manner and the module assessment 
is reflective of this. Students will be fully supported and guided through each element of the module 
assessment by the module leader. All students will also have the opportunity to have a formal one-to-one 
conversation with the module leader to review progress with their essay. 

 
On successful completion of this module students will have theoretical knowledge and understanding of 
current contemporary issues and specialist knowledge of one, chosen issue. Students will be able to take 
this foundation on to inform further modules, to enhance their own vocational practice and/or undertake 
further professional or academic study. 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions] 
Scheduled Activities Hours Comments/Additional Information 
Lectures 30 Lecturer input on specific contemporary issue 

Seminars 
10 

Students will contribute to teaching through the 
researching and collating of information 
individually/in working teams. 

Tutorials 5 Individual and group tutorials 

Self-directed study 155 
Preparation for lectures/seminars, researching and 
reading using various sources and working towards 
assessment element.  

Total 200 
(NB: 1 credit = 10 hours or learning; 10 credits = 100 
hours, etc) 
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Written 
exam 

E_ 
 % 

Total = 100% 
 

T_  % 
Total = 100% 

 

Coursework C1 
Academic Electronic 
Portfolio consisting of 
2 2,000-word essays 

100% 
Total = 100% 

1, 2, 3, 4 

Practical P_  % 
Total = 100% 

 

 
Updated by: 
Rev Dr Edgar Mihas 

Date: 
25/08/2022 

Approved by:  
Heidi Amor 

Date: 
25/08/2022 

 
  



  

 

 

Recommended Texts and Sources: 
Each lecturer who delivers sessions on their contemporary issue will identify and provide further and 
specific texts and sources. The texts listed below, provide a flavour of what could be covered: 

 

Brain, T (2013). A Future for Policing in England and Wales. Oxford: Oxford University Press. 

 
Brown, J. (2014). The future of Policing. Abingdon: Routledge 
 
Carrier, J. and Kendall, I. (2015). Health and the National Health Service. (Contemporary Issues in Public 
Policy). London: Routledge-Cavendish. 

 
Chappell, D (2011). Police Responses to People with Mental Illnesses: Global Challenges (Police 
Practice and Research). London: Routledge. 
 
Dobransky, K. (2014). Managing Madness in the Community: The Challenge of Contemporary Mental 
Health Care (Critical Issues in Health and Medicine). London: Rutgers University Press. 

 

Fortney, J. Burgess, J. Bosworth, H. Both, B. and Kaboli, P. (2011), “A Re-conceptualization of Access 
for 21st Century Healthcare”, in Journal of General Internal Medicine, 26(2):639-647. 
 

Hall, K. (2011), “Taking the NHS into the 21st century: Kathleen Hall looks at how technology can help 
doctors guide the NHS through a demographic time-bomb (telemedicine)”, in Computer Weekly, Sept 13, 
2011, p.14. 
 
Hoffman, B. and Howard, R. (2011). Terrorism and Counterterrorism: Understanding the New Security 
Environment, Readings and Interpretations. New York: McGraw-Hill Education. 
 
Jones, R. (2015). Mental Health Act Manual. London: Sweet and Maxwell. 

 
Krachler, N. and Greer, I. (2015), “When does marketization lad to privatisation? Profit-making in English 
health services after the 2012 Health and Social Care Act”, in Social Science & Medicine, January 2015, 
Vol.124, pp.215-223. 
 

Maulik, J Erb, N Zhang, S and Sikka, R (2015). Leading Healthcare Transformation. London: CRC Press. 

 

McMurran, M. N, Khalifa and Gibbon, S (2008). Forensic Mental Health. Devon: Willan Publishing. 

 

Mudde, C and Kaltwasser, C (2016). Populism; A Short Introduction. USA: Oxford University Press.  

 

Muller, J-W (2016). What is Populism? Philadelphia: University of Pennsylvania Press.   

 

Nacos, B. (2016). Terrorism and Counterterrorism. Oxon: Routledge. 

 

Prins, H (2015). Offender, Deviants or Patients? An introduction to clinical criminology London:Routledge 

 

Spicker, P (2014). Social Policy: Theory and Practice, 3rd ed., Bristol: Policy Press. 

 

Young, C. (2014), “Digital First: Community Health and Wellbeing project (An NHS England widening 
participation flagship)”, in International Journal of Integrated Care, Vol.14, Issue 8. 
 
Vitikainen, A (2015). The Limits of Liberal Multiculturalism: Towards an Individuated Approach to Cultural 
Diversity. London: Palgrave Macmillan.  
 
Winstone, J (2015). Mental Health, Crime and Criminal Justice: Response and Reforms. Basingstoke: 
Palgrave Macmillan. 



  

 

SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via Faculty 
Quality Procedures for approval and issue of new module code. 

 
MODULE CODE:  EXCE3009 MODULE TITLE: Human Resources Management 

 
CREDITS:  20 FHEQ Level: 6 JACS CODE: N600 

   

PRE-REQUISITES: None CO-REQUISITES: None COMPENSATABLE: Yes  

 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
Public service organisations are increasingly working together to tackle internal and external issues more 
effectively and efficiently. Their common experiences and approaches can also extend to issues of staff 
and resources management. This module focuses upon principles of Human Resources Management, 
including staff performance and strategic management. 

 
ELEMENTS OF ASSESSMENT Use HESA KIS definitions] 

WRITTEN EXAMINATION COURSEWORK PRACTICAL 

E1 (Examination)  % C1 
(Coursework) 

100% P1 
(Practical) 

 % 

E2 (Clinical 
Examination) 

 % A1 (Generic 
Assessment) 

 %   

T1 (Test)  %      

 
SUBJECT ASSESSMENT PANEL Group to which module should be linked: Public Services 

 
Professional body minimum pass mark requirement: n/a 

 
MODULE AIMS: 

• To develop an understanding of the nature and policy context of human resource management in 
public services in changing times. 

• To consider and critically evaluate systems and processes used within public services in the 
effective management of people. 

• To critically examine a range of contemporary human resources management issues within public 
service organisations. 

• To integrate theory from relevant fields of study/disciplines to human resource management 
practices. 

 
ASSESSED LEARNING OUTCOMES: (additional guidance below) 
At the end of the module the learner will be expected to be able to: 
1) Demonstrate a systematic understanding, in-depth knowledge, and critical awareness of key aspects 

of human resources management. 
2) Make links between theory and practice, critically evaluate the effectiveness of different management 

systems and processes used to manage people and performance.  
3) Critically analyse one contemporary human resource issue. 
4) Critically reflect on the future of human resource management. 

 
DATE OF APPROVAL:  09.02.16 FACULTY/OFFICE:  Academic Partnerships 

DATE OF IMPLEMENTATION:  09/2017 SCHOOL/PARTNER:  Exeter College 

DATE(S) OF APPROVED CHANGE:   XX/XX/2017 TERM/SEMESTER:  Term 3 

Additional notes (for office use only): For delivering institution’s HE Operations or Academic 
Partnerships use if required 
 
 
 
 
 



  

 

 
SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT 
Items in this section must e considered annually and amended as appropriate, in conjunction 
with the Module Review Process. Some parts of this page may be used in the KIS return and 
published on the extranet as a guide for prospective students. Further details for current 
students should be provided in module guidance notes. 

 

ACADEMIC YEAR: 2022-23 NATIONAL COST CENTRE: 131  

 

MODULE LEADER: Rev Dr Edgar D M Mihas OTHER MODULE STAFF:  

 

SUMMARY of MODULE CONTENT 
 
This module begins by exploring key concepts surrounding Human Resources Management (HRM) in a 
range of public service organisations. Attention will be focused on how public sector performance values, 
practices, ways of operation, impact upon the organisation itself and how a public service handles its 
human resources in terms of people, processes, organisational performance, and long-term strategic 
planning. The delivery offers various case studies from different public service organisations whilst 
guiding students in researching examples of their own which they will be expected to explore in greater 
detail. The role of the employee or member of staff as an empowered equal partner at the heart of HRM 
processes will also be covered. 
 
Further areas of study will include the exploration of the effectiveness of leadership (including models) 
and interagency and professional working and the issues surrounding this way of working including: 
individual and professional identity, organisational complexities, learning for new ways of working and the 
values and ethics of inter-agency and professional working. As the module progresses, particular HRM 
procedures and processes, but also organisational performance in general, will be explored. This will 
also address key legislation such as Employment and Equal Opportunity legislation. A critical evaluation 
of how information is managed to inform decision-making within a public service organisation will also be 
explored, together with its impact on the overall performance of such an organisation. This can become a 
focus for discussion as each public service organisation has its own history and complexities regarding 
HRM. 
 
Last but not least, students will have opportunities to explore a variety of contemporary issues 
surrounding human resources management and professional working in a public service organisation 
and how each public service is trying to cope with such issues. Towards the end of this module, students 
will discuss the future of HRM and of strategic planning within a public service organisation in an 
increasingly volatile socio-economic, geo-strategic and political environment. 
 
This module is delivered in an accessible, practical, and interactive manner and the module assignment 
is reflective of this. Students will be fully supported and guided through each element of the module 
assessment by the module leader. All students will also have the opportunity to have a formal one-to-one 
conversation with the module leader to review progress with their case study essay and report. On 
successful completion of this module students will have theoretical knowledge and understanding of the 
complexities of HRM within the wider public services sector. 

 
SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions] 
Scheduled Activities Hours Comments/Additional Information 
Lectures 30 Lecturer input. 

Seminars 
10 

Working in small peer teams to present and share 
information on a specific topic of relevance. 

Tutorials 
5 

Group and individual tutorials to support the writing 
of the assessment element. 

Self-directed study 155 
Preparation for lectures/seminars, researching and 
reading using various sources and working towards 
assessment element. 

Total 200 
(NB: 1 credit = 10 hours or learning; 10 credits = 100 
hours, etc) 
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Written 
exam 

E_ 
 % 

Total = 100% 
 

T_  % 
Total = 100% 

 

Coursework 

C1 

 

 

C2 

 

1,800-word Academic 
Poster 

 

2,000-word Essay 

50% 
 
 

50% 
Total = 100% 

3, 4 
 
 
1, 2 

Practical P_  100% 
Total = 100% 

 

 
Updated by: 
Rev Dr Edgar Mihas 

Date: 
25/08/2022 

Approved by:  

Heidi Amor 
Date: 
25/08/2022 

 
  



  

 

 
Recommended Texts and Sources: 
 

Adair, J. and Thomas, N. (2009). The John Adair Handbook of Management and Leadership. London: 
Thorogood Publishing. 

 

Bryson, J.M. (2011). Strategic Planning for Public and Non-profit Organisations: A Guide to 
Strengthening and Sustaining Organisational Achievement. 4th edn. San Francisco: Jossey-Bass. 

 

Bratton, J and Gold, J (2012). Human Resource Management: Theory and Practice. London: Palgrave 
Macmillan. 

 

Daly, J (2015). Human Resources Management in the Public Sector: Policies and Practices. London: 
M.E. Sharpe Inc. 

  

Dessler, G (2014). Human Resource Management, 14th edn., Upper Saddle River, NJ: Prentice Hall. 

 

Farnham, D (2015). Human Resource Management in Context: Insights, Strategy and Solutions. London: 
CIPD. 

 

Mailtland, A. and Thomson, P. (2011). Future Work: How Businesses Can Adapt and Thrive in the New 
World of Work. Palgrave Macmillan: Basingstoke & NY 

 

Mathis, R.L and Jackson, J.H (2014). Human Resource Management. 14th edn., Stamford, CT: Cengage 
Learning. 

 

Mullins, L. (2013). Management and Organisational Behaviour. 10th edn., FT Publishing International 

 

Meifert, M. T. (2013). Strategic Human Resource Development: a Journey in Eight Stages, Springer. 

 

Noe, R.A., Hollenbeck, J.R., Gerhart, B and Wright, P.M (2013). Human Resource Management: Gaining 
a Competitive Advantage, 8th edn. New York: McGraw-Hill/Irwin. 

 

Osborne, C. (2015). Leadership: Essential Managers, London: Penguin Random House. 

 

Torrington, D and Hall, L (2014). Human Resource Management. Harlow: Pearson Education Ltd. 

 

Wilkinson, A and Redman, T (2013). Contemporary Human Resource Management: Text and Cases, 4th 

edn. Harlow: Pearson. 

 

Wilton, N (2015). An Introduction to Human Resource Management. London: Sage Publications Ltd. 

 

 
 
 
 
 
 
 
 
 
 
 
 



  

 

UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via Faculty/AP 
Quality Procedures for approval and issue of new module code. 
 
MODULE CODE: EXCE3012 MODULE TITLE: Partnership Working: Policy and Practice 
CREDITS:  20 FHEQ LEVEL: 6 HECOS CODE: 100647 
PRE-REQUISITES: None CO-REQUISITES:  None COMPENSATABLE:  Yes 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
Current policy and practice emphasises partnership working, collaboration and integration 
which leads to prefect desired outcomes but in practice, partnership working can be 
frustrating and imperfect. This module allows students an opportunity to explore the realities 
that different public services, practitioners and policy makers face, emerging issues and the 
future for policy and practice. 
 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and 
Components of Assessment 

E1 (Examination)  C1 (Coursework) 100%  
 

P1 (Practical)  

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 
SUBJECT ASSESSMENT PANEL to which module should be linked: Public Services 
 
Professional body minimum pass mark requirement: N/A 
 
MODULE AIMS: 

• To develop an understanding of the role, nature and policy formation and policy context of 
inter-agency and partnership working. 

• To consider the benefits and complexities involved when professionals work together. 

• To explore inter-agency and partnership working in practice in a range of contexts 
including but not limited to those of a safeguarding nature. 

• To develop transferable skills of collaboration and teamwork. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf


  

 

ASSESSED LEARNING OUTCOMES: (additional guidance below; please refer to the Programme 
Specification for relevant award/ programme Learning Outcomes.  
 
At the end of the module the learner will be expected to be able to:  

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

1) Demonstrate a systematic 
understanding and detailed knowledge 
of the nature and policy context of inter-
agency and partnership working. 

2) Critically evaluate the effectiveness of 
inter-agency and partnership working in 
public services. 

3) Analyse issues surrounding inter-
agency and professional working in 
public services.  

4) Discuss the future of partnership 
working. 

Initiate, co-ordinate and contribute effectively to 
group work 

ILO1: Demonstrate a comprehensive 
knowledge base about the key concepts, 
theories, approaches, and philosophies that 
underpin and are at the forefront of public 
services and public service practice. 
ILO2: Demonstrate a systematic understanding 
and a critical awareness of topics/issues at the 
forefront of public services and public service 
practice. 
ILO3: Accurately use established techniques of 
evaluation and analysis, develop reasoned 
arguments, synthesise relevant information and 
exercise critical judgement.  
ILO5: Autonomously undertake a secondary 
research project, draw relevant conclusions, 
and make recommendations to inform future 
public service practice.  
ILO6: Demonstrate proficiency in a range of 
employability skills including an ability to work 
collaboratively in a team; self-management of 
learning and resilience and emotional 
intelligence. 
ILO7: Demonstrate the learning ability   needed 
to undertake appropriate further training of a 
professional or equivalent nature. 

 

DATE OF APPROVAL: XX/XX/XXXX        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: Sept 2019 SCHOOL/PARTNER: Exeter College 

DATE(S) OF APPROVED CHANGE:  
XX/XX/XXXX 

SEMESTER:  All year 

Notes: 
 

 

Additional Guidance for Learning Outcomes: 

To ensure that the module is pitched at the right level check your intended learning outcomes against 
the following nationally agreed standards  

• Framework for Higher Education Qualifications  
http://www.qaa.ac.uk/publications/information-and-
guidance/publication/?PubID=2718#.VW2INtJVikp  

• Subject benchmark statements 
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-
benchmark-statements.aspx  

• Professional, regulatory, and statutory (PSRB) accreditation requirements (where necessary e.g., 
health and social care, medicine, engineering, psychology, architecture, teaching, law) 

• QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-
code/Pages/default.aspx 

http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718#.VW2INtJVikp
http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718#.VW2INtJVikp
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


  

 

SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

Items in this section must be considered annually and amended as appropriate, in conjunction with the 
Module Review Process. Some parts of this page may be used in the KIS return and published on the 
extranet as a guide for prospective students. Further details for current students should be provided in 
module guidance notes. 
 
ACADEMIC YEAR: 2022-23 NATIONAL COST CENTRE: 131 
MODULE LEADER: Rev Dr Edgar D M 
Mihas 

OTHER MODULE STAFF:  
 

Summary of Module Content  
 

Joint and collaborative working is a potential solution and National and local policy increasingly calls 
for enhanced and more effective partnership working amongst public services agencies and 
organisations. With most new funding and policy initiatives, there is usually a requirement that local 
agencies work together, and various Acts of Parliament place statutory duties of partnership on a 
range of public bodies. Collaboration between different professionals and different organisations is 
ever more seen as the norm, rather than the exception to the rule.  
 
This module begins by exploring key concepts surrounding partnership and collaborative working and 
how they are often used inter-changeably before charting and considering the nature and policy 
context and drivers of inter-agency and professional working. The module will consider the macro-
policy environment, e.g. that of national or local government, as well as the micro-policy 
environment. The evidence base and theoretical grounding for partnership working will also be 
critically considered in the early stages of this module to unearth what the research tells us. 
International experiences of working within multi-disciplinary teams will also be touched upon. 
 
Further areas of study will include the exploration of the effectiveness of interagency and 
professional working and the issues surrounding this way of working including team working and its 
importance; individual and professional identity, organisational complexities, learning for new ways 
of working and the values and ethics of inter-agency and professional working. As the module 
progresses, particular professions will provide a focus for discussion as each field has its own history 
and complexities regarding inter-agency and professional working. When considering the 
effectiveness and difficulties of this way of working, case studies/serious case reviews of a 
safeguarding nature will be used to bring leaning to life and to analyse the intricacies (strengths and 
limitations) of partnership working. Emerging issues (to include working with private sector 
organisations) and underpinning regulatory frameworks (to include whistleblowing) will also be 
covered. 
 
Finally, the future of partnership working will be covered; what will partnership working look like in 
two, five, ten years’ time and what might the impact be on providing quality services. Resource 
allocation issues will also be included. This learning outcome will be assessed via a group-based 
assessment towards the completion of this module.  
 
To inform this module students will be encouraged to undertake a period (minimum of 30 hours) of 
professional practice within a relevant statutory or non-statutory public service setting of their 
choice. During this recommended placement students will gain first-hand knowledge and invaluable 
insight into partnership working. This experience is ancillary however could support students to 
develop both personally and professionally (including employability skills), to become more reflective 
practitioners and to make informed career choices.  
 



  

 

This module is delivered in an accessible, practical, and interactive manner and the module 
assignment is reflective of this. Students will be fully supported and guided through each element of 
the module assessment by the module leader. All students will also have the opportunity to have a 
formal one-to-one conversation with the module leader to review progress with their essay.  
 
On successful completion of this module students will have theoretical knowledge and understanding 
of the complexities of inter-agency and professional working within public services. Students will be 
able to take this foundation on to inform further modules, to enhance their own vocational practice 
and/or undertake further professional or academic study. 
 

SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions]  

Scheduled 
Activities  

Hours Comments/Additional Information (briefly explain 
activities, including formative assessment 
opportunities) 

 

Lectures 30 Lecturer input.  

Seminars 10 
Working in small peer teams to present and share 
information on a specific topic of relevance 

 

Tutorial 
Support 

5 
Group and individual tutorials to support the writing 
of the assessment element. 

 

Self-
directed 
study 

155 

Preparation for lectures/seminars, 
researching and reading using various 
sources and working towards assessment 
element. This includes a minimum of 30 
hours of work placement. 

 

Total 200 
(NB: 1 credit = 10 hours of learning; 10 credits = 100 
hours, etc.) 

 

 
SUMMATIVE ASSESSMENT 
 

Element Category Component Name Component Weighting 

Coursework C1 Small group-based assessment 20% 

Coursework C2 
3 Academic Blogs of 1,000 words 
each 

80% 

 
REFERRAL ASSESSMENT 

Element Category Component Name Component Weighting 

Coursework C1 3,500 word essay 
 

100% 
 

 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:   Rev Dr Edgar Mihas                                           
Date:  25.08.2022 

Approved by:  Heidi Amor                          
Date: 25.08.2022 



  

 

UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via Faculty/AP 
Quality Procedures for approval and issue of new module code. 
 
MODULE CODE: EXCE3013 MODULE TITLE: Ethics in the Public Services 
CREDITS:  20 FHEQ LEVEL: 6 HECOS CODE: 100337 
PRE-REQUISITES: None CO-REQUISITES:  None COMPENSATABLE:  Yes 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
This module will assist learners to critically explore historical and contemporary ethical issues 
regarding the range of services provided. In particular, students will develop an 
understanding and appreciation of ethical theory and its application within public services 
practice and provisions. They will also apply philosophical principles to public services 
practice and provisions. 
 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and 
Components of Assessment 

E1 (Examination)  C1 (Coursework) 100%  
 

P1 (Practical)  

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 
SUBJECT ASSESSMENT PANEL to which module should be linked: Public Services 
 
Professional body minimum pass mark requirement: N/A 
 
MODULE AIMS: 

• To examine theories and perspectives, including those of the major philosophers which 
underpin decision making in public services. 

• To alert students to opportunities for employing historical doctrines to illuminate 
contemporary debates.  

• To apply learning to practice, recognising arguments on both sides of a philosophical 
question. 

• To allow students to pursue an area of interest in this field.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf


  

 

 
ASSESSED LEARNING OUTCOMES: (additional guidance below; please refer to the Programme 
Specification for relevant award/ programme Learning Outcomes.  
 
At the end of the module the learner will be expected to be able to:  

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

1) Demonstrate a detailed level of conceptual 
understanding of a chosen ethical issue. 

2) Demonstrate a clear grasp of some 
central principles and arguments in the 
field of moral and philosophical theory. 

3) Critically discuss chosen ethical issue. 
4) Critically evaluate relevant legislation and 

professional codes of conduct within 
public service practice. 

5) Articulate a coherent and complex 
argument and to communicate ideas, 
using specialist terminology, both verbally 
and in writing. 

ILO1: Demonstrate a comprehensive 
knowledge base about the key concepts, 
theories, approaches, and philosophies that 
underpin and are at the forefront of public 
services and public service practice. 
 ILO2: Demonstrate a systematic understanding 
and a critical awareness of topics/issues at the 
forefront of public services and public service 
practice. 
ILO3: Accurately use established techniques of 
evaluation and analysis, develop reasoned 
arguments, synthesise relevant information and 
exercise critical judgement.  
ILO4: Communicate ideas articulately and 
effectively, using specialist terminology, both 
verbally and in writing.  
ILO7: Demonstrate the learning ability needed 
to undertake appropriate further training of a 
professional or equivalent nature. 

 

DATE OF APPROVAL: XX/XX/XXXX        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: Sept 2019 SCHOOL/PARTNER: Exeter College 

DATE(S) OF APPROVED CHANGE:  
XX/XX/XXXX 

SEMESTER:  Term 2 

Notes: 
 
 

 

Additional Guidance for Learning Outcomes: 

To ensure that the module is pitched at the right level check your intended learning outcomes against 
the following nationally agreed standards  

• Framework for Higher Education Qualifications  
http://www.qaa.ac.uk/publications/information-and-
guidance/publication/?PubID=2718#.VW2INtJVikp  

• Subject benchmark statements 
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-
benchmark-statements.aspx  

• Professional, regulatory, and statutory (PSRB) accreditation requirements (where necessary e.g., 
health and social care, medicine, engineering, psychology, architecture, teaching, law) 

• QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-
code/Pages/default.aspx 

 
 

http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718#.VW2INtJVikp
http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718#.VW2INtJVikp
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


  

 

SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

Items in this section must be considered annually and amended as appropriate, in conjunction with the 
Module Review Process. Some parts of this page may be used in the KIS return and published on the 
extranet as a guide for prospective students. Further details for current students should be provided in 
module guidance notes. 
 
ACADEMIC YEAR: 2022-23 NATIONAL COST CENTRE: 131 
MODULE LEADER: Rev Dr Edgar D M 

Mihas 
OTHER MODULE STAFF:   None 
 

Summary of Module Content  
 

Ethics is embedded in all aspects of life and is particularly relevant to the wider public services 
sector. The ever-changing contexts of public and the subsequent demands on decision-making 
require professional practitioners, of every level, to have some understanding of ethics. This 
module synthesises the complex ideas and concepts that characterise public services decision-
making. 
 
The module begins by exploring established ethical theories before introducing learners to the 
complexities of application to professional practice. Moving on from an understanding of their 
own appreciation of established ethical theory, students will be expected to know and 
understand how this affects and interacts with their own approach to professional working. 
Professional practice demands that workers understand what underpins ethical decision-
making, understand the legal framework within which practice takes place, and understand the 
professional codes that guide such practice.    
 
Students will be introduced to key information throughout the module and will be expected to 
use this as they discuss contemporary issues within the wider public services sector. This will 
include an exploration of the influences on ethical decision-making, including philosophical 
theory, legislation, professional practice codes and contemporary approaches to decision-
making. How ethics is used to create policy will also be covered. Students will be encouraged to 
examine critically this material as the module develops. 
 
As the module progresses students will be encouraged to apply their knowledge and 
understanding within seminar discussions and finally within formative conversations as each 
individual learner has the opportunity to discuss own assignment. Students will choose a 
specific contemporary issue and examine how ethical decision-making takes place within a 
wider public services context. 
 
Upon successful completion of the module assignment, students will have gained knowledge 
and understanding of the complexities of ethical decision-making within public services practice 
and provisions and will be able to take this foundation on to inform both further modules and 
own practice. This module is delivered in an accessible, practical, and interactive manner and 
the module assignment is reflective of this. Students will be fully supported and guided through 
each element of the module assessment by the module leader. All students will also have the 
opportunity to have a formal one-to-one conversation with the module leader to review progress 
with the assessment requirements. 

 
 
 
 
 

 
 



  

 

SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions] 

Scheduled Activities  Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lectures 30 Lecturer input. 

Seminars 10 
Working in small peer teams to present and share 
information on a specific topic of relevance. 

Tutorial Support 5 
Group and individual tutorials to support the writing of the 
assessment element. 

Self-directed study 155 
Preparation for lectures/seminars, researching 
and reading using various sources and working 
towards assessment element. 

Total 200 
(NB: 1 credit = 10 hours of learning; 10 credits = 100 hours, 
etc.) 

 
 
SUMMATIVE ASSESSMENT 
 

Element Category Component Name Component Weighting 

Coursework C1 
 
3,000-word essay 
 

80% 
 

Coursework C2 Podcast 20% 

 
REFERRAL ASSESSMENT 
 

Element Category Component Name Component Weighting 

Coursework C1 
 
3,500-word essay 
 

100% 
 

 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by: Rev Dr Edgar Mihas                                             
Date:  25.08.2022 

Approved by: Heidi Amor                        
Date: 25.08.2022 

 
 



  

 

UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD. Proposed changes must be submitted via Faculty/AP 
Quality Procedures for approval and issue of new module code. 
 
MODULE CODE: EXCE3011 MODULE TITLE: Advanced Research Project 
CREDITS:  40 FHEQ LEVEL: 6 HECOS CODE: 100647 
PRE-REQUISITES: None CO-REQUISITES:  None COMPENSATABLE:  No 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
In an identified area of interest within the wider public services sector students will produce 
an in-depth study. This module allows students an opportunity to develop their subject 
expertise and develop their research, intellectual and organisational skills through the writing 
of a detailed research project. 
 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and 
Components of Assessment 

E1 (Examination)  C1 (Coursework) 100%  
 

P1 (Practical)  

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

   

T1 (Test)      

 
SUBJECT ASSESSMENT PANEL to which module should be linked: Public Services 
 
Professional body minimum pass mark requirement: N/A 
 
MODULE AIMS: 
 

• To equip students with the skills to plan, design and communicate a piece of small-scale 
secondary research on a chosen area of public services. 

• To critically examine research methods and enable students to select methods 
appropriate to their area of study 

• To undertake a literature search, critically reviewing literature from many different sources 
in order to underpin their conceptual knowledge base of their chosen area of study 

• To enable students to analyse their research, synthesise their findings and come to a 
coherent and well-argued conclusion to include the benefits of their study. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf


  

 

 
ASSESSED LEARNING OUTCOMES: (additional guidance below; please refer to the Programme 
Specification for relevant award/ programme Learning Outcomes.  
At the end of the module the learner will be expected to be able to:  

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

1) Draw upon and critique a range of 
research methods to develop a research 
project relating to public services showing 
ethical awareness. 

2) Critically appraise information from a 
range of secondary research sources 
demonstrating a comprehensive 
knowledge base. 

3) Engage in a theoretical discussion 
demonstrating analysis and synthesis of 
their research evidence demonstrating its 
relevance to public service practice. 

4) Present research in a structured, 
detailed, and coherent manner utilising 
research finding in a critical and 
evaluative way to assess how it might 
influence public services practice. 

5) Apply knowledge of research methods to 
provide an articulate, informed, and 
critical commentary on a research project 
proposal. 

 

ILO1: Demonstrate a comprehensive 
knowledge base about the key concepts, 
theories, approaches, and philosophies that 
underpin and are at the forefront of public 
services and public service practice. 
ILO2: Demonstrate a systematic understanding 
and a critical awareness of topics/issues at the 
forefront of public services and public service 
practice. 
ILO3: Accurately use established techniques of 
evaluation and analysis, develop reasoned 
arguments, synthesise relevant information and 
exercise critical judgement.  
ILO4: Communicate ideas articulately and 
effectively, using specialist terminology, both 
verbally and in writing.  
ILO5: Autonomously undertake a secondary 
research project, draw relevant conclusions, 
and make recommendations to inform future 
public service practice.  
ILO6: Demonstrate proficiency in a range of 
employability skills including an ability to work 
collaboratively in a team; self-management of 
learning and resilience and emotional 
intelligence. 
ILO7: Demonstrate the learning ability needed 
to undertake appropriate further training of a 
professional or equivalent nature. 

 

DATE OF APPROVAL: XX/XX/XXXX        FACULTY/OFFICE: Academic Partnership 

DATE OF IMPLEMENTATION: Sept 2019 SCHOOL/PARTNER: Exeter College 

DATE(S) OF APPROVED CHANGE:  
XX/XX/XXXX 

SEMESTER:  All Year 

Notes: 
Additional Guidance for Learning Outcomes: 

To ensure that the module is pitched at the right level check your intended learning outcomes against 
the following nationally agreed standards  

• Framework for Higher Education Qualifications  
http://www.qaa.ac.uk/publications/information-and-
guidance/publication/?PubID=2718#.VW2INtJVikp  

• Subject benchmark statements 
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-
benchmark-statements.aspx  

• Professional, regulatory, and statutory (PSRB) accreditation requirements (where necessary e.g., 
health and social care, medicine, engineering, psychology, architecture, teaching, law) 

• QAA Quality Code http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-
code/Pages/default.aspx 

http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718#.VW2INtJVikp
http://www.qaa.ac.uk/publications/information-and-guidance/publication/?PubID=2718#.VW2INtJVikp
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/ASSURINGSTANDARDSANDQUALITY/SUBJECT-GUIDANCE/Pages/Subject-benchmark-statements.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx
http://www.qaa.ac.uk/AssuringStandardsAndQuality/quality-code/Pages/default.aspx


  

 

 

SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

Items in this section must be considered annually and amended as appropriate, in conjunction with the 
Module Review Process. Some parts of this page may be used in the KIS return and published on the 
extranet as a guide for prospective students. Further details for current students should be provided in 
module guidance notes. 
 
ACADEMIC YEAR: 2022-23 NATIONAL COST CENTRE: 131 
MODULE LEADER: Olly Bycroft OTHER MODULE STAFF:   Rev Dr Edgar D M Mihas 

 
Summary of Module Content  
 

Tutorials will be a key part of this module in supporting students through the various stages 
of developing and writing a research project. For example, students will be guided to choose 
an appropriate project, discuss their developing conceptual knowledge of the literature, and 
give a rationale for their choice of methods and ethical approach. Students will have 
opportunities to plan a research project and present their research proposal to their peers, 
prepare a literature review for a seminar group discussion (not assessed) and will be guided 
to present their research project in its entirety in a structured, detailed and coherent manner.  
 
Students will examine other studies and hear from guest lecturers about their research. This 
will develop students’ understanding of the process and value of research. Students will have 
opportunities to comment on the research methodologies used, ethical dilemmas, the results, 
data analysis and the main conclusions drawn. 
 

The taught elements of the module will enable students to develop their research skills to include 
searching and retrieving evidence, selecting appropriate public services related research questions, 
research methodologies, constructing a literature review, critical appraisal skills, ethical awareness and 
protocols and synthesising research findings. 
 

 
 

SUMMARY OF TEACHING AND LEARNING [Use HESA KIS definitions] 

Scheduled Activities  Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lectures 45 
Lectures will consist of topics such as literature search, 
research methods, ethics, and data analysis 

Tutorial Support 15 

Students will individually have opportunities to meet with 
their project supervisor to develop their project proposal 
and discuss areas for further independent research and 
learning 

Seminars 15 
Students will present their literature reviews and will 
participate in methodology and research findings seminars 
with guest speakers 

Project supervision 15 Individual and group supervision tutorials 

Self-directed study 310 
Independent secondary research, seminar project 
supervision preparation 

Total 400 
(NB: 1 credit = 10 hours of learning; 10 credits = 100 hours, 
etc.) 

 
 
 



  

 

SUMMATIVE ASSESSMENT 
 

Element Category Component Name Component Weighting 

Coursework C1 
 
8,000-word Research Project 
 

 
75% 

 
 

Coursework C2 Presentation of research proposal (Individual) 25% 

 
REFERRAL ASSESSMENT 
 

Element Category Component Name Component Weighting 

Coursework C1 
 
8,000-word Research Project 
 

 
100% 

 

 
 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:   Rev Dr Edgar Mihas                                           
Date:  25.08.2022 

Approved by: Heidi Amor                          
Date: 25.08.2022 

 

 


